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Hello Colleagues, 
 
CSHCS has changed how far back we will assist families with transportation costs when the family 
receives retroactive CSHCS coverage.  Historically, CSHCS covered transportation assistance retroactively 
only up to the standard 90 days required for enrolled CSHCS clients. Retroactive financial transportation 
assistance now matches the time period that CSHCS has also gone retroactive.  An example is that if the 
retroactive CSHCS coverage is extended back by 6 months, then the transportation assistance is also 
available (when applicable) up to that same 6 month period.  The 90 day submission requirement is still 
in effect for those already on the program.  This change is only applicable to new enrollees with 
retroactive coverage. The change will benefit families in that they will have access to all CSHCS services 
for the retroactive coverage and will simplify CSHCS rules. 
 
If you have any questions or comments, please contact Karla McCandless at 
mccandlessk@michigan.gov . Thank you. 
 
Karla McCandless, Manager 
Policy & Program Development 
Children’s Special Health Care Services 
MI Dept. Of Health and Human Services 
320 S. Walnut – 6th Floor 
Lansing, MI 48913 
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